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THE 
CRIER 

March 2026 
 
FROM THE PRESIDENT 
Terry Bales  tbales01@gmail.com 

Hello Fellow Lakeview 
Villagers, 

My goodness — spring 
seems to be arriving 
early! The daffodils are in 
full-bloom and lilies are 
beginning to bud. That 

last bit of rain in mid-February appears to 
have ushered in what I believe will be a 
glorious spring season. 

I would also like to extend a warm welcome 
to our new residents of Lakeview Village. It 
was truly my pleasure to meet so many of 
you at last month’s New Residents’ Brunch. 
I understand that we had approximately 
thirty-five residents attended — what a 
wonderful turnout! 

The event was beautifully organized by 
Peggy Hillis, our New Resident 
Chairperson. 

Peggy and her terrific team of volunteers 
created a warm and welcoming occasion. 
The room was filled with smiles and lively 
conversations and delicious dishes for 
everyone to enjoy. Several speakers shared 
updates about the many happenings within 
our park, including Gaylyn Bedingfield who 
gave a wonderful testimonial about her 
short-wonderful time here at LVV. I feel that 
this helped everyone feel informed and 
connected. 

To our newest neighbors: we are genuinely 
excited to have you here. It’s been wonderful 
to see so many of you already getting 
involved — volunteering and participating 

in our wide variety of activities. Be sure to 
keep an eye on the monthly Crier magazine 
for upcoming events and opportunities to 
connect. 

I’d like to close this month with a few 
thoughts on forgiveness. From the time we 
are young, we are taught the importance of 
saying “please,” “thank you,” and “sorry.” 
Yet learning to say “I forgive you” can be 
more challenging. Forgiveness requires 
more than simply speaking the words; it 
asks us to make a conscious decision to 
move forward — to embrace the possibilities 
of the future rather than dwell on the hurt of 
the past. 

The key is that forgiveness is less about 
another person’s actions and more about 
our own peace of mind and self-care. 
Interestingly, according to the Mayo Clinic, 
choosing to forgive can benefit your health 
by lowering blood pressure and reducing the 
risk of heart attack, while also easing 
anxiety, depression, and stress. Practicing 
forgiveness can deepen empathy and 
compassion, ultimately strengthening our 
relationships. 

In closing, Mahatma Gandhi said, “The 
weak can never forgive. Forgiveness is the 
attribute of the strong.” 

I wish you all the attribute of the strong. 

Warmly, 
Terry 

SHENANIGANS BAR 

Al Fichera 

I would like to update you 
on my announcement of 
retiring as Shenanigans Bar 
Manager last month. Many 
of the elements of being a 
bar manager were getting 

hard for me to carry out during the last year. 
I decided that we should look for a younger 
more able manager to take over the reins. 
What I didn’t do was ask for help within the 
group of volunteers I’ve named as the 

mailto:tbales01@gmail.com


2 

 

 

 

“Shenaniganers.” I’m not sure why I did not 
consider this possibility, other than they 
deserve someone who could do everything 
on his or her own without extra help. 

After my announcement, I was informed 

that several of our volunteers would take 

over the more difficult aspects of my job for 

me, not to worry about that. The only 

condition was that I should remain on as the 

head of Shenanigans and continue with the 

bar leadership and importantly, the 

promotions of our activities. To be told, that 

part of the job was not that difficult for me. 

I agreed to stay on as long as needed if 

everything works properly. 

I did become aware a few months ago that, I 

may need to delegate some of my bar chores 

but did not listen to myself. So, let’s see how 
this new arrangement works out for the bar. 

Communication will be an extremely 

important part of this process as we move 

forward.  

With the announced retirement of Diane 

Perry as the Head of the Kitchen and her 

Magicians this year, there will necessarily be 

some changes to come, such as Cathy Jones 

taking the lead role for us with the Chinese 

New Years Appetizers in January. Diane 

Perry took the lead for us with the Mardi 

Gras Appetizers in February. All five of our 

SUPER Happy2Hours will follow this 

routine, and we will have more information 

to share with you in the months ahead. Our 

regular Happy 2 Hours include three 

Karaoke events with Brian and Sam at the 

console, and several non-themed 

Happy2Hours with lighter snack appetizers 

to enjoy. 

Lastly, we are always looking for volunteers 

for the many jobs of running a community 

bar. There is no pay, just the approval and 

support from you, our village residents, by 

attending our monthly events. 

Thoughts Behind the March 2026 

Crier Cover Theme: 

In case you have ever wondered what goes 
into the thinking about the month’s cover 
design and execution, this section is where I 
let you into my mind. I know, it can be a 
scary place at times, haha. 

Needless to say, it’s the month of March and 
St. Patrick’s and its Potluck will be the 
logical subject choice of this month’s cover. 
The Lakeview Village’s St. Patricks Day 
Potluck is exceedingly popular in our 
village; always has been for the eight years I 
have lived here and before. 

Once again, I have used the cut-paper 

illusion for the cover design. It is an 

intriguing but a little difficult method to use 

but satisfying for me when it works out well. 

I used a four-leaf clover as the basic shape to 

build my design. A Leprechaun gathering 

pieces of gold to add to his bucket gave me 

the fun subject matter. The balance of my 

graphic design was to use shapes that could 

be found in nature to fill-in the open spaces. 

I was committed to using various shades 

and tints of green throughout the painting. 

Picking the right shades and tones of green 

can be a daunting challenge at times. 

However, this time I was happy that my 

color choices seemed to work well for the 

design. 

I painted a more “typical cartoon-like” 
Leprechaun character because it would add 

to the fun element of the image; however, we 

do have our own “Village Leprechaun” with 
Norm Schoch, who volunteers for us at the 

Shenanigans Signature Bar. So, I painted 

him with a bottle of Irish Whiskey at his 

side, (not necessarily his favorite libation) 

with a raised toast to the St. Patrick Potluck, 

which this year is on Friday March 13th from 

5 to 7pm. I hope to see you all there, and of 

course, Shenanigans will have a special 

cocktail as well. 
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FROM DIANE’S KITCHEN 
Diane Perry 

From Diane’s Kitchen 

Everything 

Bagel Make Ahead 

Breakfast Casserole 

I baked this for the 

Newcomer’s Brunch in 
February and I was asked to share the 

recipe. 

Ingredients 
▪ 4 Everything bagels cut into 1-inch cubes 

▪ 1 lb. bacon, cooked & diced 

▪ 2 cups Gruyere cheese, shredded 

▪ 8 oz. cream cheese cut into 1-inch cubes 

▪ 12 large eggs  

▪ 3 cups heavy cream 

▪ 1/2 teaspoon salt  

▪ 1/4 teaspoon pepper 

▪ Chives for garnish 

Directions 

1. Grease a 13 x 9-inch pan. Your baking 

pan should be 2-inches deep. 

2. Add 1/2 of the bagel cubes to the pan. 

Sprinkle with half the bacon, then 

Gruyere 

3. cheese, and cream cheese. Repeat with 

another layer of bagel, bacon, cheese, 

and cream cheese. 

4. In a bowl combine eggs, heavy cream, 

salt, and pepper. Whisk until thoroughly 

combined. Pour the egg mixture over the 

bagels making sure to cover them all. If 

you have too much of the egg mixture, 

refrigerate it and use it if your dish seems 

dry in the morning. 

5. Tightly cover the casserole and place in 

the refrigerator for 4 hours or overnight. 

6. Preheat the oven to 350◦. When ready to 

bake, cover the pan with aluminum foil 

and place in the oven to bake for 40 

minutes. Then remove foil and continue 

to bake for 15 minutes or until the center 

is set. 

7. Let cool for 10 minutes before serving. 

Garnish with chives. 

A Personal Note 

I was planning on stepping back from the 

kitchen at the end of March. However, after 

meeting with the Kitchen Magicians I have 

decided to stay until the end of June. There 

are some changes that need to be made to 

reduce the workload in the kitchen. Since 

I’ve been around the longest it makes sense 

for me to implement these changes. See my 

April column for more information on 

coming changes. I look forward to seeing all 

of you. 

Thank you 
There are not enough words to express my 

appreciation for the hours that the Kitchen 

Magicians devote to our Lakeview 

Association events. January and February 

saw two of our most successful events, 

Chinese New Year and Mardi Gras. If you 

attended you know how wonderful all the 

appetizers tasted. Chinese New Year 

featured Cathy Jones and her fantastic 

recipes. Assisting her were Cathy Wheeler, 

Diane Weber, Pete Skipworth, Cindi 

Johnson, Lori Withers, Hazel Teefy, Sue 

Wright, Judy DeForest, and me. Mardi Gras 

is always fun for the kitchen. Working to 

make all the tasty treats were Cathy 

Wheeler, Diane Weber, Pete Skipworth, 

Cindi Johnson, Lori Withers, Sue Wright 

and me. Please thank them all when you see 

them. 
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St. Patrick’s Day Potluck –  

Diane Perry 

 
Our annual St. Patrick’s Day Potluck will be 
held on Friday, March 13th from 5:00 – 
7:00 p.m. 

A social hour from 5:00 – 6:00 will be 
followed by a corned beef dinner at 6:00. 
The Lakeview Association will be 
providing most of the corned beef. if 
you have a special recipe for corned 
beef, please bring it to share. Everyone 
else is asked to bring dishes with an Irish 
theme for our celebration. Here are some 
suggestions for Irish dishes. Traditional 
main dishes can include Irish Stew, 
Shepherd’s Pie, Dublin Coddle: a stew made 
with sausages, bacon, onions, and potatoes, 
traditionally utilizing leftovers, Boxty: an 
Irish potato pancake or dumpling made with 
grated raw and mashed potatoes. Baked 
ham is part of a traditional Irish meal. 
Desserts can include Irish apple cake, a 
sweet version of soda bread, a bread 
pudding, or an Irish tea cake. I found recipes 
for all these and more online. You can also 
bring your favorite potluck contribution to 
share. Each dish should serve 8 people. 

Farmer’s Market News – Diane 
Perry 
Our Lakeview Villager Farmer’s Market is 
open every Friday from 10:00 – 11:00 a.m. 
in the lunchroom. Everything at the market 
is donated and free. We have lots of lemons, 
oranges, and grapefruit right now. 
Contributions of extra food—such as 
potatoes, bananas, canned goods or 
packaged food—are always welcome. 
Homegrown vegetables are especially 
appreciated. Please remember to check in 
the clubhouse after the Farmer’s Market if 
you bring items other than food to share. 
These items should be picked up no later 
than 10:00 a.m. Saturday morning. 

Questions? Fruit trees to harvest? Want to 
volunteer? Call or text Diane Perry at 408- 
242-3502. 

Walking Aerobics Update – Diane 

Perry 
The Lakeview Walking Aerobics group has 

incorporated Chair Yoga into its regular 

exercise schedule. Meetings are held on 

Monday, Tuesday, and Wednesday at 

4:00 p.m. in the clubhouse, beginning 

with a one-mile aerobic walk followed 

by a brief break and a Chair Yoga 

session at 4:30. All interested 

participants are welcome. For further 

information, please contact Diane Perry at 

408- 242-3502 via call or text 

NEIGHBORHOOD AWARENESS 
UPDATE  

Duane Coller 

Sorry to say: In February we 

experienced vandalism of vehicles 

in the RV park for the second time 

in three months. At the time of my 

composing this column for the 

Crier, February 13, I have just 

spoken on the phone with Doug Grass, who 

is the Regional Property Manager for the 

Lakeview Village owners, Bessire & 

Casenhiser Inc., I told him we are 

continuing to have problems with 

vandalism, and that I have a proposal for 

security upgrades for the park. It was agreed 

that I would send him the proposal and we 

would set a time to meet and discuss it. I will 

let you know the outcome as soon as I have 

something to report. 

A GOOD IDEA for every resident is to take 

pictures or video of your home and 

belongings and store it in the cloud or at 

another secure location. In case of fire, theft, 

or vandalism, the visual record of what you 

own could be a great help in proving to your 

insurance company exactly what you lost.  
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ONE MORE THING - Remember that 
family members and 
friends who are not 
residents are not 
allowed to roam the 
park or be around the 
lake without the 
residents actually 
accompanying them. 
The resident’s 

presence is the key to them not being 
perceived and treated as trespassers. 

COMMUNICATION: I invite all residents 
to make me aware by email of your security 
experiences or concerns, and also to make 
suggestions for enhancing the appearance 
and function of our neighborhood. Email 
provides a record of two-way conversations 
that is helpful for productive follow-up. 
DCOLLER58@gmail.com 

REMINDER: ALL SOLICITORS 
COMING TO YOUR DOOR ARE 
VIOLATING THE RULES OF 
LAKEVIEW VILLAGE WHICH ARE 
CLEARLY POSTED. THAT IN ITSELF 
SHOULD BE A CLUE THAT THEY 
ARE UP TO NO GOOD AND DO NOT 
DESERVE AN OPEN DOOR OR ANY 
INFORMATION THEY MAY WANT 
FROM YOU OR BE OFFERING TO 
YOU. CALLING 911 IS APPROPRIATE 
WHEN YOU HAVE BEEN 
APPROACHED BY A STRANGER IN 
THE PARK. INFORM THE 
OPERATOR THAT THIS IS A 
PRIVATE SENIOR COMMUNITY AND 
IS CLEARLY POSTED AS SUCH. 

IF YOU SEE TROUBLE: We have an 
attentive police department in Citrus 
Heights with whom we are having ongoing 
conversations. They encourage us to call 
911 and identify ourselves as 
Lakeview Village residents when we 
have current safety or security concerns for 
ourselves or others. 

AS ALWAYS ― Keep your eyes and ears 
open, and if something seems amiss with 

your neighbors’ check it out. You would 
want them to do the same for you. We are all 
better off TOGETHER. 

Contacts: 
CHPD: 911/916-727-5500 

DUANE COLLER dcoller58@gmail.com 

JAY GLUCK: 916-728-6194(updated#) 

RICK SHAFER: 916-485-2523 

JON 
ZWANZIGER 

916-708-0544(John3:16) 

SOCIAL COMMITTEE 
Peggy Hillis 

March Events: 

March is here and we are 
starting out with our annual 
St. Patrick’s Day potluck 
on Friday night March 13th. 
The kitchen will be cooking 

additional corned beef for dinner and 
participants are asked to bring a side dish to 
share that serves 8 to 10 people. We can 
always use additional corned beef so if you 
have a favorite recipe, please bring it!  
 
Elvis returns to Lakeview Village on 
Saturday night March 21st. The 
evening will begin at 5:30 pm and end 
around 8:30 pm. Please note the time 
change. Tickets are $10.00 per person and 
will be on sale in the club house on 
Tuesday, 3/17, Wednesday, 3/18 and 
Thursday, 3/19, from 10:00 am to 12:00 
pm. Please bring an appetizer to share. 
The first hour is for eating and having an 
adult beverage from the bar. The show starts 
at 6:30 and you will not be disappointed!   
 
Don’t forget March Morning Wake Up 
on Thursday, 3/5 and Thursday, 3/19. 
Attend and enjoy a free cup of coffee and 
donut along with meeting new neighbors 
and friends. 
 
April events: 
Wednesday, April 29th is a trip to Red 
Hawk casino. The casino is providing a bus 

mailto:DCOLLER58@gmail.com
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(there is no charge) to take everyone and 
return us home. The bus will arrive at 10:00 
am in front of the club house. Please be on 
time. We don’t want to leave anyone behind! 
The clubhouse will be closed that day due to 
new floors being installed so bring your 
coffee in a closed container and I will have 
pastries for you to enjoy on the way to Red 
Hawk. Lunch is on your own. I recommend 
the Asian restaurant downstair, but the 
Buffet is good, too. We will return home 
around 3:00 pm. There is a signup sheet in 
the clubhouse on the bulletin board.  If you 
have any questions, give me a call at 805-
888-9461. 
 
There are many more fun events planned for 
this year! Read the Crier and check the 
calendar for dates and time. 
 
NEW RESIDENT COMMITTEE 
Peggy Hillis 

The New Resident Brunch was a huge 
success; over 30 new residents attended. 
The committee, board members and the 
morning speakers welcomed our new 
residents and made everyone feel welcome. 

I would like to give a big thank you to Gina 
Boyle, Carol Smith, Peggy Kengle, Andrea 
Segal, Renee Schoch and Diane Perry for the 
wonderful dishes they donated for everyone 
enjoy. 

The new resident committee is looking 
forward to meeting with our new 2026 folks. 

TECH4SENIORS 
Scott Hillis  

The Tech4Seniors meet-

ing for March will be on 

Tuesday, March 3rd 

instead of the regular date 

of Wednesday, March 4th. 

We will be focusing on 

photography. We usually cover computer 

issues but we will be discussing the best 

ways to make use of our photo equipment, 

including cell phones. I don’t want to 
discourage you from sharing your computer 

issues and we will allow time for those 

concerns, but we all dabble in photography 

and want to know how to improve our skills. 

Would you like to share one or more of your 

favorite photos, not to exceed 5? Please send 

them to me and we will feature them at our 

meeting. I will try to find a video or two on 

photography but your input would be most 

valuable. Photos of subjects within our park, 

whether they be of people, pets or scenery 

would be welcomed. I hope to see you there, 

at the clubhouse, on Tuesday, March 3rd, 

from 10:30 a.m. to 12 noon. 

Scott Hillis 

805-888-9462 scott.hillis2013@gmail.com  

MY THOUGHTS 

Scott Hillis 

Compassion 
A deep awareness of another person’s 
suffering, accompanied by a desire to relieve 

it. It is more than simply feeling sorry for 

someone (which is pity) or understanding 

their feelings (empathy). Compassion 

includes action or the wish to help. The 

word compassion comes from Latin: “com” 
means “with” and passio = “suffering” (from 

pati, meaning “to suffer”). This dictionary 

description limits the act to people but, of 

course, compassion can be extended to pets, 

plants, or things. We can have a 

“passionate” interest in a hobby, a favorite 

book or sunsets. The key word is “action”. 
We are actively involved in showing an 

intense interest in someone or something. 

Many of us in the park show compassion to 

our friends, neighbors and loved ones. 

Compassion is not a passive action. Showing 

interest may mean listening 

compassionately to others. It’s easy to offer 

solutions but true compassion is a listening 

skill – actively listening to others. True, 

mailto:scott.hillis2013@gmail.com
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helping others physically is important but 

quite often showing an active interest leads 

to compassionate caring. Our pets require 

compassion. We would like our pets to 

behave the way we do, but we have to 

actively provide understanding and 

compassion to our pets when they 

misbehave. We can be compassionate to 

ourselves by allowing us to enjoy nature, art, 

music and literature. It is OK to become 

passionate about the events surrounding us. 

Compassion is healthy for our well-being. 

Focus on it and enjoy the benefits of self-

healing through compassion. 

scott.hillis2013@gmail.comScott 
Hillis scott.hillis2013@gmail.com 

MORNING WAKE UP 
Leslie Beecher 

The dates for March are…March 5th and 

March 19th. In the clubhouse, 10 a.m. to 

NOON. Please join us for COFFEE and 

DONUTS with good friends and neighbors.  

BUNCO 

Val Lea  

Bunco will be held on March 17th this 

month at 1:00 p.m. - Happy St Patrick’s Day 
to you all. Val 408-460-6345 

 
BOTTLES AND CANS 
Bob Hossack 916-220-8654 

Hello, Lakeview Village. 

This month’s collec-
tion was a success. 

Thanks to all who 
donated. Many thanks 
go to our hardworking 
volunteers, who col-

lect, sort and recycle the bottles and cans 
each month. 

We raised $379.54 for the month of 
February. We collected 470 lbs. of glass, 300 

lbs. of plastic and 101 lbs of aluminum cans. 
Again, I wish to thank everyone who 
donated to this fundraiser. Next pickup day 
is Tuesday, March 10th, 2026. 

Thank you for sorting your bottles and cans. 
Please make sure there is no trash in bags 
containing your donation of redeemable 
bottles and cans. Taking these measures 
makes it easier on our volunteers. 

Remember, don’t remove the labels from 
the bottles and cans. The recycler will refuse 
to take them. Look for the letters: CA CRV 
on the label of the container to see if it 
qualifies to recycle for money. 

If you want to join in on the fun, we can 
always use volunteers. 

We meet at: 6921 Hidden Brook Lane at 
9 a.m., on the second Tuesday of every 
month. 

If anyone saw or knows about bags being 
taken or disappearing, please let me know. 

Again, thanks to everyone who donated to 
this fundraiser. 

LIBRARY 
Judy Ludwick 

MARCH: Often bringing blustery weather 

with welcome rain as we transition from 

winter to spring, and the emergence of early 

blooming flowers! For our library and 

residents, it has brought another series of 

“new-to-us” books through several generous 

donations! 

Library volunteers try to pique residents’ 
interest by arranging a variety of recently 

published hard covers and paperbacks on 

the large round table, along with a few “new” 

magazines. Other recent additions often are 

pulled out a few inches from the other books 

on the shelves to attract attention. 

The Community Puzzle, on the table to the 

left immediately inside the entrance, is 

available for everyone to “sit for a spell” and 
relax. 

mailto:scott.hillis2013@gmail.com
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If you want to leave a quantity of bags or 

boxes of books, please let me know in 

advance by texting me at 916-719-0594 so 

we can organize them when they arrive. 

Special thanks to Betty Rentsch and Larry 

Carter for their ongoing library support. 

THE BOOK CLUB 

Glenda Tinsley 831-252-9440 

The Lakeview Book Club 

will be Friday, March 

27th at 10:00 a.m. at the 

cozy couches and chairs in 

the clubhouse.  

BINGO 
Judy Wilson 
 
Hello All...Everything is moving right along 
with Bingo.   We are three games into the 
new year with the fourth one coming up this 
week AND we had a record breaking crowd 
last week.  Everyone seems to be enjoying 
the new games, so if you haven't been to a 
Thursday night Bingo, come try us out.  I 
guarantee you will see friends you know and 
have an opportunity to meet people that can 
become new friends.   
 
Our games for March are on the 5th and 
the 19th.  We start selling paper at 5:30 and 
start playing at 6:30.    Hope yours will be 
one of the new faces we see! 
 

HAZARDOUS MATERIALS 

Norm Schoch (Hazardous Hairy) 

Hello again, Lakeview folks  

Once again, we will be 

collecting household 

hazardous waste for 

disposal. As always, we will 

be in front of the clubhouse 

on the last Saturday of the month, 

March 28th, from 11:30 a.m. until 

noon. There are handouts in a folder in the 

clubhouse entryway with a list of acceptable 

items. If you have any questions, call Norm 

at 916-801-1937. Hope to see you there. 

Your LVV Dukes of Hazardous aka Toxic 
Trio 

VETERANS’ GROUP 
Diane Weber 

Our next meeting will be Thursday March 
26, 2026 at 10 a.m. at the clubhouse. Any 
and all veterans of all eras welcome. 
Questions call Diane 530-828-5777. 

CORN HOLE 
Peter Beeman 

Corn hole in March will be on 
Tuesday the 10th and the 
24th. After March 24th we will 
be taking a break for a while 
and possibly start back up in 

late June depending upon interest. 
 
JACK’S JOKES 
Jack Barry 

A woman walked into the 

kitchen to find her 

husband stalking around 

with a fly swatter. 

“What are you doing” she 
asked, “Hunting flies” he 

replied. “Oh, have you killed any?”, she said. 
“Yep, three males and two females.” came the 
answer. Intrigued, the wife asked. 

“How can you tell them apart? How do you 
know which ones are males and which ones 

are females?” The husband replied 2 were on 
the phone and three were on a beer can.  

LAKEVIEW JAMMERS 

Judy Wilson 

You are all cordially invited to spend a 

Saturday afternoon in the clubhouse enjoying 

some of our very talented residents as they get 

together with fellow musicians for a Jam 
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Session. Actually, the original name was The 

Fiddlers and they have been entertaining us 

for more than 10 years. 

They are now the Lakeview Jammers with 

FIDDLES, GUITARS, BANJO, even a WASH 

TUB.... LOL... There are HORNS, A 

SAXOPHONE and more. We also have an 

assortment of snacks to munch on (or bring 

your own), so do come out, enjoy some kinda 

hokey music that you can sing along to and 

have some fun. This month they will be 

jamming on March 14th from 1-4 p.m.  

 

            Loving memories never die, 

As years roll on and days pass by. 

In our hearts a memory is kept, 
Of ones we loved and will never forget. 

Dan Brunello 
      Ray Burns 

                              Tom Mikita 

 

 
THINGS THAT MATTER 
Rita  
 
For three solid weeks, I was convinced she 
was a shoplifter. 
It sounds crazy, right? An 80-year-old 
grandma, couldn't have weighed more than 
90 pounds soaking wet, shoplifting? But I’m 
telling you, the routine was the same every 
time, and it was setting off all my alarms. 
 
My name’s David. I’m 45. I’m the night 
manager at one of those giant Shop-Mart 
stores in central Ohio. It’s not a glamorous 
job. My world is mostly fluorescent lights, 
spilled sodas in the chip aisle, and the low, 

constant hum of the freezers. You work a job 
like this long enough, you see a lot. But you 
also get good at spotting things that are… 
off. 
Her name was Agnes. She had to be 79, 
maybe 80. Hair like spun cotton and a thin 
coat that had seen better decades. 
 
She’d come in every Tuesday, right after the 
5 PM dinner rush. She’d walk straight to the 
back, grab a single loaf of white bread and a 
half-gallon of 2% milk. Then she’d walk 
right up to the new self-checkout kiosks we 
installed last fall.  And she’d freeze. 
She’d just stand there, staring at the glowing 
green screen, one hand clutching the bread, 
the other gripping her old purse. She’d look 
at the scanner, then at the card reader, then 
back at the screen. People would start to 
stack up behind her, huffing, shifting their 
weight. And then, every single time, she’d 
put the bread and milk down on a nearby 
candy display and walk right out the front 
door. Empty-handed. 
 
The first time, I figured she forgot her wallet. 
The second, I thought maybe her card got 
declined and she was embarrassed. But the 
third time? I thought, "This is some new 
kind of scam. Or maybe she has dementia." 
I’m not proud of it, but I was this close to 
telling our security guy, a kid named Mike, 
to keep an eye on her. 
Then, on the fourth Tuesday, I decided to 
just walk over. I was tired of guessing. 
“Ma’am?” I said, trying to keep my voice 
gentle. “You having some trouble with the 
machine?” She jumped, startled, and her 
eyes went wide with panic. She looked at me, 
then at the machine, and her lips started to 
tremble. She didn't say anything. Instead, 
she lifted a shaky hand and tapped her ear. 
“I… I can’t hear,” she whispered. Her voice 
was thin, like old paper. “I’m sorry. These 
machines… they talk. They tell me what to 
do. I can’t hear them. I don’t know what to 
do.” 
And then, the word that just about broke my 
heart: “I’m so ashamed.” 

https://www.facebook.com/groups/418091763063248/user/100000828080376/?__cft__%5b0%5d=AZWiccvqUcEK4hMmGGH0AE5XI_KGYJkEXMcNVW80Iav4kXdl003tK90PuWqj1O2CEPS2BtovTM_VXMtzAD5KJEf5z-xxoWZQFGiJTQKi2i92d7c_zxTnsbKfJWvJZzsFgjtYsQmtQmPHJAP4b3XZ9vmxWC4q6DQci9PMA0HvH9IZ49ThIDpMqY8uxv2-CnpOWvk&__tn__=%2CP-R-R
https://www.facebook.com/groups/418091763063248/user/100000828080376/?__cft__%5b0%5d=AZWiccvqUcEK4hMmGGH0AE5XI_KGYJkEXMcNVW80Iav4kXdl003tK90PuWqj1O2CEPS2BtovTM_VXMtzAD5KJEf5z-xxoWZQFGiJTQKi2i92d7c_zxTnsbKfJWvJZzsFgjtYsQmtQmPHJAP4b3XZ9vmxWC4q6DQci9PMA0HvH9IZ49ThIDpMqY8uxv2-CnpOWvk&__tn__=%2CP-R-R
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Ashamed. 
That one word hit me harder than a freight 
train. She wasn't a thief. She wasn't 
confused. She was deaf, and the world we 
built to be "faster" and "more convenient" 
had just locked her out. She was too proud, 
too embarrassed to find a human and ask for 
help. So she was choosing to go without. 
 
I went home that night to my empty 
apartment. I’ve been divorced two years. 
The silence in my place is something I pay 
for, something I’m used to. But her silence? 
That was a prison. A silence built by 
'progress.' A silence that was stopping an old 
woman from buying a loaf of bread. 
 
I couldn't sleep. I grabbed my laptop, 
opened up YouTube, and typed: “Basic 
American Sign Language for beginners.” 
For hours, I sat in my boxers at my kitchen 
table, watching videos. My fingers felt like 
clumsy sausages trying to tie knots. "Hello." 
"Help." "Bread." "Milk." "Pay." I practiced in 
the mirror until 3 AM. I must have looked 
like a fool. I didn’t care. 
 
The next Tuesday, I wasn’t in my office. I 
was pretending to stock the Mountain Dew 
display near the self-checkouts. 
 
Right on time, Agnes came in. She got her 
bread, got her milk. She walked up to that 
same machine and stopped, her shoulders 
slumping. She was about to put them down 
and leave. I stepped out. “Ma’am?” She 
flinched, her eyes full of that same panic. 
I caught her eye, held up my hand, and 
slowly signed the word I’d practiced a 
hundred times. 
“H-E-L-P?” 
 
She froze. Her whole body went still. She 
stared at my hand, then at my face. And 
then… the slowest, brightest smile I’ve ever 
seen spread across her face. It was like the 
sun coming up. She nodded, tears welling up 
in her eyes. 

 
We did it together. I pointed to the scanner. 
She scanned the bread. I signed “Okay.” She 
scanned the milk. I pointed to the card 
machine. She put her card in. When the 
receipt printed, she clutched that plastic bag 
to her chest like it was a winning lottery 
ticket. 
 
Before she left, she looked at me, raised her 
own shaky hands, and signed back, slow and 
careful: “Thank you.” 
 
I nearly lost it right there. And the crazy 
part? It didn't stop with her. 
 
The college kids I work with, they noticed. 
Sarah, 19, who runs register three, cornered 
me by the time clock. “Hey, David, what was 
that magic trick you pulled with that old 
lady? Was that, like… sign language?” 
“Yeah,” I said. “Just the basics.” 
 
She grinned. “That’s dope. Teach me.” 
So I did. In the breakroom, I showed her 
"hello" and "help." Then Carlos from 
produce, who’s usually got his headphones 
in, asked me to show him. Then Jenny from 
the pharmacy. 
 
Now, on Tuesdays, there's a little gang of us. 
We look like we're just working, but we’re 
watching. We’re ready to quietly sign “help” 
to anyone who looks like the world has left 
them behind. 
 
Two months ago, Agnes didn't show. I felt 
that pit in my stomach all week. The next 
Tuesday, a young guy in his 30s came in and 
asked for me. He handed me a folded note. 
It was from Agnes, her handwriting shaky 
but strong. 
“Thank you for seeing me.” 
 
I have that note taped inside my locker, right 
next to my schedule. It reminds me that not 
everyone who’s silent is choosing to be. 
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We live in a country that moves at a million 
miles an hour. We replaced cashiers with 
touch-screens, bank tellers with apps, and 
called it "convenience." But convenience for 
who? We’re so busy "optimizing" 
everything, we forget the cost. And the cost 
is dignity. The cost is leaving people like 
Agnes behind. 
 
Last week, a man in a worn-out business suit 
was at the kiosk. He was sweating, jabbing 
at the screen, his hands trembling. He saw 
me watching him, and he looked desperate. 
He tapped his chest, then his ear. 
I stepped in. I signed, “Help?” 
 
He exhaled, a breath he looked like he’d 
been holding for years. When we finished, 
he signed back, slow and careful: “God bless 
you.” 

 
I learned something standing by those awful 
machines. You don’t have to be fluent. You 
don’t need a big, fancy plan. 
 
Sometimes, all you have to do is see the 
quiet ones. The ones everyone else is too 
busy to notice. And then, just... answer in 
their language. Even if it’s clumsy. 
 
Because in the end, it’s not about bread or 
milk. It’s about reminding another human 
being that they matter. That they’re not 
invisible. And sometimes, that’s enough to 
feed a soul. 
 

 
THINGS TO PONDER 
 

• If the no.2 pencil is the most 

popular, why is it still no. 2?  

• Why do we press harder on the 

remote control when we know the 

batteries are weak?  

• Why are you “in” a movie but “on” 
TV?  

• What  was the best thing before 

sliced bread?  

• Why do we drive on parkways and 

park on driveways?  

• Why do “slim chance” and “fat 
chance” mean the same thing?  

• Why do British people not sound 

British when they sing?  

• At a movie theater, which  armrest is 

yours?  

• When does it stop being “partly 
cloudy” and start being “partly 
sunny”?  

• When French people swear do they 

say, “Pardon my English?”  
• Why do people say, “Heads up” 

when they should duck? 
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FREE ADS FOR RESIDENTS 

 

FOR SALE: EAST LAWN BURIAL SPACE Very 

reasonable.  Ken (916) 729-3940 

Ready to sell or just want to spruce up your home? 

CERTIFIED PROFESSIONAL STAGER, I can 

help! Text (916) 223-8855 and we’ll get you on the 
schedule. First 3 LVV consultations are FREE! 

Lizette Bowers, Owner –ZeeZee Designs 

Dealing with the loss of a loved one or a move? Let 

Masters Estate Liquidators handle your estate sale 

with compassion and professionalism. Call or text.   

                  Lizette (916) 223-8855 

NAIL TECHNICIAN–Manicures and pedicures. 

Call for appointment.      Tracy (916) 524-9024 

CATERING all events birthdays, parties, and 

celebrations of life. Reasonable rates. 

                    Paul (916) 856-6966 

Available for services you may need, including 

personal care. I’m certified and registered with the 
state and have great references.                    

                    Joyce (916) 690-7305 

EDUCATE & EMPOWER YOUR IMMUNE 

SYSTEM with messenger molecules. Not a vitamin, 

mineral, or herb. Made by the immune system for the 

immune system.      

                   Carolyn Weeks (916) 956-8226 

NOTARY PUBLIC, Do you need a power of 

attorney or health care directive? Don’t wait until 
you think you will need it. Do it now. I can notarize 

it for you.          

 Martha Kelley (916) 390-6295 

KATHY’S KORNER: Need a ride to 

appointments, doctor, airport, or shopping? Help 

with home projects or organizing? Dependable and 

reasonable.  

         Kathy 1-(503) 522-2447 

 

 

NEED SOMEONE TO GROCERY SHOP? Do 

errands? Drive you to the airport or doctor? I also 

have work experience in PARTY & EVENT 

PLANNING.              Glenda 1-(831) 252-9440 

HOUSE/PET SITTER: Bonded and Insured Pet 

sitting and walking, light housekeeping, garden 

maintenance, and mail pickup while you’re away. 
Skilled at taking care of all domesticated animals, 

including administration of meds and shots. 

References available                                          

Laurie (925) 446-2143 

FUNERAL EXPENSES: We help put a plan in 

place for the costs, so your family won’t have to in a 
very difficult time. 

                 Paul (916) 856-6966 

PROFESSIONAL ORGANIZER: Declutter, 

Organize, Personal Assistance, Interior Design, Mac 

Tech support.  

Candy Beeman (310) 709-2813 call/text or 

 candy@canbeeorganized.com 

 www.canbeeorganized.com 

Tall men’s 26 in. bike with Travel bag, speedometer, 
pump, and other gear. $50 or best offer.                      Ron 

Hale at (916) 812-7155 

New Vision Sport Electric Wheelchair NEVER 

USED! $750.00 Pristine Condition – Retail value 

is over $2000.00. We are moving and have no room 

for it any longer and circumstances have changed. 

Contact – Pam Goff – (916) 759-3852 if you 

would like to come see it! We are in the park. 

Dog sitting provided in my loving home; walking 
included, too: Please call. 
Kelly or email at: (916) 521-3369 
 Kellyhuffman84@gmail.com 

Kitchen cart, mobile, 2 drawer, 2 cabinet, drop leaf 
top 27Dx43Wx33H, unassembled, $125.00 
                 Diane Honegger (916) 725-6202 

mailto:candy@canbeeorganized.com
http://www.canbeeorganized.com/
mailto:Kellyhuffman84@gmail.com













































